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Best Practice 1 

 

Best Practice 1: Student Adalat 

 

• Title of the Practice:  Student Adalat 

 

• Objective: The Purpose behind initiating the practice of “Student Adalat” is to enhance 

the quantity of the teaching-learning process by directly involving the students. By 

taking their views, identifying their problems while learning and staying in the campus 

shall help in improving the quality of the teaching and the college as a whole. The main 

objectives of the practice are 

 

1. The students should get the topmost priority 

2. The problems of the students are discussed in open platforms 

3. The students can directly interact with the authority without any mediator 

4. The authority can take suggestions directly from teachers/students for the remedial 

measures 

 

• The Context: It is usually seen that the teachers enjoy an upper hand in the teaching-

learning process. In most institutions the students can put their grievances in the form 

of written feedback only. In such a context the initiation of “Students Adalat” shall 

provide a platform to the students to directly come up with their grievances and get 

them addressed by the authority. 

 

• The Practice: The session of student Adalat begins on the stipulated day in the 

presence of authority, teachers and students. The students come up with their 

complaints and placed it in front of everyone. There is also a provision to submit their 

complaints in the assigned place/drop box if he/she does not want to disclose their 

identity. The Principal, Vice-Principal and Co-ordinator, IQAC look into the issues 

Metric No                                               Heading 

7.2.1 Two best practices successfully implemented by the Institution 



SILAPATHAR COLLEGE 

চিলাপথাৰ মহাচিদ্যালয় 

Affiliated to Dibrugarh University 

P.O.: Silapathar-787059, Dhemaji, Assam 

 

 

raised by the students in their presence and take up the matter with the teacher or the 

department concerned. The suggestion from the student side is always welcomed. Strict 

confidentiality is maintained as far as the identity of the students is concerned. If the 

authority feels that for some of the complaints, the desired results have not been 

obtained, the matter is forwarded to the Governing Body of the College for taking 

appropriate measures. In the next session results of the previous session are discussed 

openly and the house is again open for new complaints. The Adalat is conducted at least 

twice in a year. 

 

• Evidence of Success: The success of the practice can be noted by the number of 

students attending the “Adalats”. The students expressed their satisfaction over the 

practice. The teaching departments in general and the teachers in particular have been 

seen concentrating on making the teaching-learning process even more student friendly. 

The following table shows the increasing presence of the students in the “Adalats’ over 

the last few months. 

 

Sl No.  Date on which Student Adalat conducted No. of students present 

1. 19th August 2017 152 

2. 4th March 2018 125 

3. 4th August 2018 214 

4. 23rd March 2019 172 

5. 13th September 2019 190 

6. 10th December 2020 277 

7. 10th March 2021 197 

8. 23rd December, 2021 368 

9. 29th January 2022 374 

10. 8th April, 2022 396 

 

Due to pandemic the Adalat was conducted only once for the session 2019-2020 

• Problems encountered and resources required: No major problem has been 

encountered while conducting the “Student Adalat” as any classroom can be used as a 

venue for conducting the same. The fund that the college needs to spend in such sessions 

is very nominal. 
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Activities Under Student Adalat from the Session 2017-2018 to 

2021-2022 

  

 

The whole process of conduct of Student Adalat has been describe in three steps 

i) A brief report of each student Adalat conducted during the session 

2017-18 to 2021-22 

ii) Agenda of the meeting  

iii) Minutes of the meeting where the remedial measures taken for previous 

student Adalat problems are discussed which is followed by the 

discussion on new problems raised by the students in the present Adalat  
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Student Adalat held on 19/08/2017 

i) A brief report  
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ii) Agenda of the meeting 
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iii) Minutes of the meeting 
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Student Adalat held on 04/03/2018 

i) A brief report  
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ii) Agenda of the meeting 
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iii) Minutes of the meeting 
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Student Adalat held on 04/08/2018 

i) A brief report  
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ii) Agenda of the meeting 
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iii) Minutes of the meeting 
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Student Adalat held on 23/03/2019 

i) A brief report 
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ii) Agenda of the meeting 
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iii) Minutes of the meeting 
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Student Adalat on 13/09/2019 

i) A brief report 
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iii) Minutes of the meeting 
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 Student Adalat held on 10/12/2020 

i) A brief report 
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ii) Agenda of the meeting 
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iii) Minutes of the meeting 
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 Student Adalat held on 10/03/2021 

i) A brief report 
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Student Adalat held on 23/12/2021 

i) A brief report 
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Student Adalat on 29/01/2022 

i) A brief report 
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Student Adalat on 08/04/2022 

i) A brief report 
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